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UX Designer & Researcher

Maddie Reynolds

Skills

Wireframing, Prototyping, Information 
Architecture, Interaction Design, 
Microcopy, Building Design Systems, 
Presenting Designs to Stakeholders



Competitive Analysis, User Journey 
Mapping, User Interviews, Usability 
Testing 



Basic HTML and CSS



Figma, FigJam, Adobe XD, Miro, 
Userinterviews.com, Notion

Education

Product Design Certificate

Flatiron School

Bachelor’s of Arts in 
Communications, Media, and 
Theatre

Northeastern Illinois University

GPA 3.81

Fun facts

I’m a published author
I wrote a YA fantasy novel, Illusions, 
which was published by Entangled 
Publishing in November 2018

I’m a cat mom
I have two adorable cats, Tofu & Basil, 
so I’ll have plenty of pics to provide to 
any pets-focused Slack channels.

Work Experience

Design Projects

Brooklinen | Customer Experience Specialist

Trunk Club |  Service Associate

 I focus on assisting remote colleagues by answering agent questions 
about policies and processes and providing advice, guidance, and 
solutions for escalations and edge cases.

 I use my CX and Operations knowledge, skills, and toolset to help 
support other teams and departments within the company and have 
led trainings for other teams on certain processes.  

Brooklyn, NY, Aug 2019 - Present

Chicago, IL, Aug 2017 - Jun 2019

 I assisted both customers and stylists with the company with their 
questions and requests via email, live chat, and phon

 I was entrusted to act as Expert on Duty, assisting colleagues with 
questions and escalations while the management team was away 
and I was even asked to step in as acting manager on multiple 
occasions.

Additional Certificates

Google UX Design 
Specialization

Coursera

The Fundamentals of 
UX Writing

UX Content Collective

Intro to UX Design


CareerFoundry

Curator | Art Gallery + Artist App

The Problem: For people interested in learning more about art and local 
artists, it can be overwhelming or hard to know where to start without 
insider knowledge or any connections to the art world. 



The Solution: I designed Curator, an app that allows users to learn more 
about local art galleries and artists and also lets users track arts-based 
events in their area like shows and gallery openings. 

 After creating a screener survey, I recruited participants and 
conducted user interviews using the platform userinterviews.com

 I created a sticker sheet in Figma to create a design system that 
could then be edited and used when working on future iterations of 
the product or new features.

Google UX Design Course

SchoolFinder | School Search and Comparison App

The Problem: Finding a way to make the process of searching for and 
comparing different schools easier and more seamless for parents so 
they can feel confident about the choice they make for their children. 



The Solution: I designed SchoolFinder, an app that allows parents to 
search for schools in their area based on different criteria, save schools 
they are interested in, see reviews from other parents and communicate 
directly with those parents (as well as teachers), and keep track of 
important events relevant to their school search. 

Flatiron School
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